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101 Kent Road, Halesowen, West Midlands, B62 8PB
Telephone: 0121 422 2901 Mobile: 0800 773 4225
e-mail: info@resolutepropertysolutions.co.uk
Company Registration Number: 9833083

Dear Sir / Madam

| am writing to introduce RPS Contracts Midlands Ltd, a reactive and planned maintenance building
contractor, operating in the midlands and surrounding areas. We are committed to providing a
professional, friendly and cost effective solution to any type of construction related contract in the
domestic, commercial or industrial sectors. We are fully accredited and complaint in all aspects of our
work from our back of house systems to our approach to H&S and quality control standards.

RPS Contracts Midlands Ltd has achieved a significant presence in the Birmingham property
maintenance sector since its forming in 2011, with the foundation of the company being our values of
honesty, integrity and professionalism. RPS Contracts Midlands Ltd employ a wide diversity of trades
giving us a broad skill base which has resulted in us being an approved contractor for many prestigious
clients in number of varying market sectors.

We have based our business model and continued success on: -

e Highly trained and competent staff

e Commitment to Health and Safety

e Rapid response and timely job completion
e High quality of workmanship

e Flexible and competitive pricing structures

As a rapidly expanding business, RPS Contracts Midlands Ltd endeavour to deliver a high quality service
and product using a high measure of commitment and quality assurance to all works undertaken. We
have developed a number of core values within the business which we pride ourselves on and apply
the same level of quality, commitments and tailor ship to each and every client and job we agree to
undertake.

Our main business core values and beliefs are based on the following:-

e Excellence — we strive to provide the best service and interaction with our clients to meet their
individual needs

e Passion — we are committed to a versatile approach embracing new industry standards and
practices

e Integrity — we aim to adopt an open and honest relationship with clients and workforce alike

e Planning — an exacting critical path route from conception to completion

e Zero defects approach — frontline management through to handover

RPS Contracts Midlands Ltd feels that it is paramount to embed a structured approach towards our
responsibilities concerning our client requirements and as a whole and we are always sympathetic and
flexible in our approach to satisfy their needs.




Should you wish to discuss any potential work opportunities you may have going forward or if wish to
receive further information on our organisation please do not hesitate to contact me on the below
mobile number.

Thank you for your time and | look forward to hearing from you.

Kind regards

Robert Goulding
Contracts & H&S Director
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